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Set on a tree-lined river bank close to the City centre of Inverness, the Glenmoriston Townhouse Hotel 

Inverness is a luxury boutique hotel with that little bit more. One of the most respected of Inverness's 

hotels, it has an enviable reputation for service and style, with 30 stunning bedrooms, three luxury 

apartments, an award-winning brasserie restaurant, and a cocktail, gin and whisky bar, housing the 

largest collection of malts in Inverness.  Our clientele are an eclectic group, with all age ranges and 

nationalities, holiday-makers, tourers and locals alike, and we strive to ensure that every guest 

experience is of the highest possible standard. 

We know that it’s the people behind the business that make the hotel such a success, so we are 

currently looking for excellent people to add to our existing hard-working team at the start of a busy 

summer season. 

Receptionist 

We are currently recruiting for a motivated and customer focused full-time Receptionist to join the 

team for an immediate start.  The successful candidate will be responsible for creating an excellent 

first impression and ensuring that all guests of the hotel are treated to the highest standard of 

customer care at all times. 

Duties include: 

• Checking guests in and out of the hotel 

• Dealing with face-to-face, telephone and email enquiries in a timely and professional 

manner 

• Responding to and resolving guest enquiries in a proactive and positive way 

What are we looking for? 

• Previous experience in a customer-focused industry, preferably in the hospitality industry, 

although full training will be given 

• Positive, proactive attitude with excellent communication skills 

• Ability to build rapport with a wide range people 

• Commitment to delivering a high level of customer service 

• Excellent grooming standards 

• Ability to work on your own and as part of a team 

• Competent level of IT proficiency 

Benefits include: 30% off staff food and drink, credit card & cash tips, no split shifts.  Full training will 

be given. Competitive wages depending on experience. 

If you think you’d be the perfect fit for this position, please email your CV to: 

manager@glenmoristontownhouse.com today and tell us why! 
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